Biddulph High School
Conway Road

m Member of the

Knypersley
HIGH Potteries Stoke-on-Trent
AT Educational ST8 7AR
SCHOOL it T: 01782 523977

E: office@bhs.potteries.ac.uk

Year 11 Results Day 2026

GCSE and Level 2 results will be available for collection from 9:00am until 11am on Thursday 20
August, 2026.

Should a student not be able to collect the results in person on these days then their alternative
options will be:

Results can be collected on their behalf by a nominated family member or friend. For results
to be released to the nominated person, they must present a letter authorising them to
collect the results and this must be signed by the student.

Results can be posted to the home address. Students wishing to use this option will need to
leave a SAE with a stamp attached with Miss Deavall prior to the school closing at 13:15pm
on Friday 17" July, 2026.

Results can be collected once school reopens on Tuesday 1 September, 2026.

Please note that we are not permitted to email results home.

Support for students collecting results will be available during the times listed above. Should support
be needed outside of the results day collection times, then students must email:
e Miss V Deavall (Assistant Headteacher) for general support and guidance
vdeavall@bhs.potteries.ac.uk
e Exam support exams@bhs.potteries.ac.uk
e Mr Scaratt for Post 16 support and guidance mscarratt@bhs.potteries.ac.uk

Please do not call the School Office as no one will be available during the holidays to answer calls.
Further information about contact and support following results day will be in the results envelopes.

Education Record
We will be issuing digital education records to year 11 pupils on results day.

Education records are part of a new service from the Department for Education (DfE) to provide
pupils with their education information and help them share these details as part of their post-16
journey.

Education records contain unique education information for each pupil, including:

e their name, address and date of birth
e the schools they have attended

e their qualifications (after results are released)
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e any support needs

Education records will be issued on the DfE education record app. Pupils must download the app
onto their phones from the Apple or Google App Stores. The rest of the issuing process will take
place in school on results day, there will be a desk set up to validate the students account.

The Apple version of the app requires iOS version 15.0 or newer and the Android version requires
8.1 or newer. Please download this before results day. After the issuing process, pupils will have
their education information on their phones. To find out more here is short video created by the DfE
https://www.youtube.com/watch?v=25g32VhCHSw

Exam Support and Guidance

If you believe there is an error that impacted your grade, talk to your subject teacher at
school. They can give you more information about how your grade was decided, grade
boundaries and unit marks. We also strongly recommend that when considering your next
steps, you take time to read through the ‘JCQ Post-Results Services, Summer 2026’

If you decide that you require a centre review or an appeal, we can request an ‘Exam board
reviews of results’ to review marking, review moderation or a clerical re-check. To action
this, you must complete the you must complete ‘Clerical rechecks, reviews of marking and
appeals’ candidate consent form (found within the results day envelop or available under ‘Exams’
on the school website and return to school via email to vdeavall@bhs.potteries.ac.uk Once this
paper work is received, we will make arrangements for payment ahead of the request to the exam
board. No review of results will be submitted until payment is received. Following a review of
marking, if the overall subject grade changes (up or down) the exam board will refund the fee.

All recheck and review of marking information can be found on the school website under ‘Exams’:
https://biddulphhigh.co.uk/exams-revision/

Final thoughts
We very much look forward to celebrating results on 20 August and sharing in the student successes.
Kind regards

Miss V Deavall
Associate Assistant Headteacher
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